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1 x Cutter Holder 
included
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Max label height

Max print height 

Type-C port or 6 AAA 
alkaline batteries (Batteries 
not included)

213*116.5*61.5mm
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11. Parrot Products Warranty

This product is provided a period of two (2) years from the date of purchase for defects 
in materials & workmanship (subject to the terms set forth below). It shall be returned to 
the dealer in either its original packaging or packaging affording an equal degree of 
protection. The following information must be presented to obtain Warranty Service: (a) 
the product, (b) proof of purchase, which clearly indicates the date of purchase & the 
product type, & (c) reason for return. This Warranty does not cover defects or damages 
that result from: (a) improper storage, misuse or abuse, accident or neglect, such as 
physical damage (cracks, scratches, etc.) to the surface of the product resulting from 
misuse; (b) contact with liquid, extreme humidity, extreme heat, or food; (c) use of the 
product or accessories for commercial purposes or subjecting the product or accessories 
to abnormal usage or conditions; (d) other acts which are not the fault of Dealer. This 
warranty does not cover damage due to improper operation, maintenance or 
installation, or attempted repair by anyone other than the dealer or the dealer’s 
authorized repair center. This warranty does not cover defects or damages that result 
from the use of Dealer’s branded or uncertified products, accessories, or other peripheral 
equipment.
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