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Official OEM Confirmation Letter
November 6, 2025

To whom it may concern,

Parrot Products Pty Ltd (company registration number: 1985/001772/07) hereby confirm that Parrot Products Pty
Ltd are the OEM (original equipment manufacturer) provider/supplier for any products that are proudly branded
“Parrot Products”, “Parrot Interactive” or “Parrot Display”.

Product Servicing and Support
Parrot Products Pty Ltd also confirms that for the duration of these products’ warranty terms that they would be
supported and serviced accordingly to their warranty terms and conditions.

Should the product require repair or replacement during this period — Parrot Products would comply accordingly to
the full terms and conditions (review full warranty letter for these products).

Paul Venter
Interactive Director
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